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Steps to help prevent the spread of COVID-19 if you are sick 

Follow the steps below:  If you are sick with COVID-19 or think you might have COVID-19, follow the steps below to 

care for yourself and to help protect other people in your home and community. 

Stay home except to get medical care 

•Stay home: Most people with COVID-19 have mild illness and are able to recover at home without medical care. Do not 

leave your home, except to get medical care. Do not visit public areas. 

•Stay in touch with your doctor. Call before you get medical care. Be sure to get care if you have trouble breathing, or 

have any other emergency warning signs, or if you think it is an emergency. 

•Avoid public transportation: Avoid using public transportation, ride-sharing, or taxis. 

Separate yourself from other people in your home, this is known as home isolation 

•Stay away from others: As much as possible, you stay away from others. You should stay in a specific “sick room” if 

possible, and away from other people in your home. Use a separate bathroom, if available. ◦See COVID-19 and Animals 

is you have questions about pets. 

If someone in your home is sick 

Call ahead before visiting your doctor 

•Call ahead: Many medical visits for routine care are being postponed or done by phone or telemedicine. 

•If you have a medical appointment that cannot be postponed, call your doctor’s office, and tell them you have or may 

have COVID-19. This will help the office protect themselves and other patients. 

If you are sick wear a facemask in the following situations, if available. 

•If you are sick: You should wear a facemask, if available, when you are around other people (including before you enter 

a healthcare provider’s office). 



•If you are caring for others: If the person who is sick is not able to wear a facemask (for example, because it causes 

trouble breathing), then as their caregiver, you should wear a facemask when in the same room with them. Visitors, other 

than caregivers, are not recommended. 

Note: During a public health emergency, facemasks may be reserved for healthcare workers. You may need to improvise 

a facemask using a scarf or bandana. 

Cover your coughs and sneezes 

•Cover: Cover your mouth and nose with a tissue when you cough or sneeze. 

•Dispose: Throw used tissues in a lined trash can. 

•Wash hands: Immediately wash your hands with soap and water for at least 20 seconds. If soap and water are not 

available, clean your hands with an alcohol-based hand sanitizer that contains at least 60% alcohol. 

Wash Your Hands 

Clean your hands often 

•Wash hands: Wash your hands often with soap and water for at least 20 seconds. This is especially important after 

blowing your nose, coughing, or sneezing; going to the bathroom; and before eating or preparing food. 

•Hand sanitizer: If soap and water are not available, use an alcohol-based hand sanitizer with at least 60% alcohol, 

covering all surfaces of your hands and rubbing them together until they feel dry. 

•Soap and water: Soap and water are the best option, especially if hands are visibly dirty. 

•Avoid touching: Avoid touching your eyes, nose, and mouth with unwashed hands. 

Avoid sharing personal household items 

•Do not share: Do not share dishes, drinking glasses, cups, eating utensils, towels, or bedding with other people in your 

home. 

•Wash thoroughly after use: After using these items, wash them thoroughly with soap and water or put in the dishwasher. 

Clean Surfaces 

Clean all “high-touch” surfaces everyday 

Clean high-touch surfaces in your isolation area (“sick room” and bathroom) every day; let a caregiver clean and disinfect 

high-touch surfaces in other areas of the home. 

•Clean and disinfect: Routinely clean high-touch surfaces in your “sick room” and bathroom. Let someone else clean and 

disinfect surfaces in common areas, but not your bedroom and bathroom. 

◦If a caregiver or other person needs to clean and disinfect a sick person’s bedroom or bathroom, they should do so on an 

as-needed basis. The caregiver/other person should wear a mask and wait as long as possible after the sick person has used 

the bathroom. 

High-touch surfaces include phones, remote controls, counters, tabletops, doorknobs, bathroom fixtures, toilets, 

keyboards, tablets, and bedside tables. 

•Clean and disinfect areas that may have blood, stool, or body fluids on them. 

•Household cleaners and disinfectants: Clean the area or item with soap and water or another detergent if it is dirty. Then, 

use a household disinfectant. 

◦Be sure to follow the instructions on the label to ensure safe and effective use of the product. Many products recommend 

keeping the surface wet for several minutes to ensure germs are killed. Many also recommend precautions such as 

wearing gloves and making sure you have good ventilation during use of the product. 

◦Most EPA-registered household disinfectants should be effective. A full list of disinfectants can be found 

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2  

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2


Complete disinfection guidance 

https://www.cdc.gov/coronavirus/2019-ncov/prepare/cleaning-disinfection.html  

 

Temperature 

Monitor your symptoms 

•Common symptoms of COVID-19 include fever and cough. Trouble breathing is a more serious symptom that means 

you should get medical attention. 

•If you are having trouble breathing, seek medical attention, but call first.  ◦Call your doctor or emergency room before 

going in and tell them your symptoms. They will tell you what to do. 

•Wear a facemask: If available, put on a facemask before you enter the building. If you can’t put on a facemask, cover 

your coughs and sneezes. Try to stay at least 6 feet away from other people. This will help protect the people in the office 

or waiting room. 

•Follow care instructions from your healthcare provider and local health department: Your local health authorities may 

give instructions on checking your symptoms and reporting information. 

When to Seek Medical Attention 

If you develop emergency warning signs for COVID-19 get medical attention immediately. Emergency warning signs 

include*: 

•Trouble breathing 

•Persistent pain or pressure in the chest 

•New confusion or inability to arouse 

•Bluish lips or face 

*This list is not all inclusive. Please consult your medical provider for any other symptoms that are severe or concerning. 

Call 911 if you have a medical emergency: If you have a medical emergency and need to call 911, notify the operator that 

you have or think you might have, COVID-19. If possible, put on a facemask before medical help arrives. 

How to discontinue home isolation 

•People with COVID-19 who have stayed home (home isolated) can stop home isolation under the following conditions: 

◦If you will not have a test to determine if you are still contagious, you can leave home after these three things have 

happened: 

◾You have had no fever for at least 72 hours (that is three full days of no fever without the use medicine that reduces 

fevers) 

 AND 

◾other symptoms have improved (for example, when your cough or shortness of breath have improved) 

 AND 

◾at least 7 days have passed since your symptoms first appeared 

◦If you will be tested to determine if you are still contagious, you can leave home after these three things have happened: 

◾You no longer have a fever (without the use medicine that reduces fevers) 

 AND 

◾other symptoms have improved (for example, when your cough or shortness of breath have improved) 

 AND 

https://www.cdc.gov/coronavirus/2019-ncov/prepare/cleaning-disinfection.html


 you received two negative tests in a row, 24 hours apart. Your doctor will follow CDC guidelines. 

In all cases, follow the guidance of your healthcare provider and local health department. The decision to stop home 

isolation should be made in consultation with your healthcare provider and state and local health departments. Local 

decisions depend on local circumstances. 

More information is available here https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html  

 

Additional information for healthcare providers: Interim Healthcare Infection Prevention and Control Recommendations 

for Persons Under Investigation for 2019 Novel Coronavirus https://www.cdc.gov/coronavirus/2019-ncov/infection-

control/control-recommendations.html  

 

 

 

Page last reviewed: March 25, 2020  

Content source: National Center for Immunization and Respiratory Diseases (NCIRD), Division of Viral Diseases 

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html  

 

 

Link to proposed Senate Bill 

https://thehill.com/homenews/senate/488527-mcconnell-introduces-third-coronavirus-relief-proposal  

 

 

 

 

 

 

 

 

 

 

Federal Resources 

 

CMS https://www.cms.gov/ 

ATL Veterans Affairs Medical Center https://www.publichealth.va.gov/n-coronavirus/index.asp    (404) 329-2222 

If you have flu-like symptoms such as fever, cough & shortness of breath, call us before your visit to your local medical 

center or clinic. www.va.gov/coronavirus and locate your local facility operations @ https://www.va.gov/find-locations If 

you are having symptoms of COVID-19 call 844-698-2311, press #3 to be connected. 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/infection-control/control-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/infection-control/control-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://thehill.com/homenews/senate/488527-mcconnell-introduces-third-coronavirus-relief-proposal
https://www.cms.gov/
https://www.publichealth.va.gov/n-coronavirus/index.asp
https://www.va.gov/find-locations


Most medications can be refilled using our automated prescription refill line. For medications that may require additional 

testing, please consult your provider via https://www.myhealth.va.gov. We have options in many cases for home tests or 

testing in the community.  

For urgent or emergent lab needs, the lab at the medical center will remain available. Additional information will be 

forthcoming in the next 24-48 hours 

In order to minimize exposure to COVID 19, local officials have issued shelter in place orders. Effective Wednesday, 

March 25, all Veterans requiring urgent or emergent care are required to the enter the medical center and be screened at 

our Clairmont road entrance.  

Veterans are still encouraged to continue to contact our Telephone Advice Program (TAP) at 404-329-2222 if they need 

medical advice or have a question. In case of an emergency, Veterans should call 911 or proceed to the nearest emergency 

room. 

Atlanta VA Regional Office www.va.gov 1-800-827-1000  

Effective 3/19/2020 - Regional offices will remain open, but will no longer accept walk-ins for claims assistance, 

scheduled appointments, counseling and other in-person services.  You can continue to contact us via phone or email as 

you normally do.  Our employees are still working although the building is closed to the public. 

VBA & Appeals Management Office (AMO) 

"Will hold telephonic informal conferences in lieu of in-person DRO hearings if the Veteran or Veteran’s Representative 

selects this option. For Veterans who do not wish to utilize an informal conference, VBA is informing Veterans that the 

DRO hearing is postponed until further notice. This guidance has also been sent to Veteran advocates and VSOs for their 

awareness." 

2020 Census Bureau https://www.2020census.gov/    

In support of guidance on what we can all do to help slow the spread of coronavirus, 2020 Census field operations will be 

suspended for two weeks until April 1, 2020. The Census Bureau is taking this step to help protect the health and safety of 

the American public, Census Bureau employees, and everyone going through the hiring process for temporary census 

taker positions. 

USCIS www.uscis.gov/coronavirus   

Effective March 18, U.S. Citizenship and Immigration Services is suspending in-person services at its field offices, 

asylum offices and Application Support Centers (ASCs) to help slow the spread of Coronavirus Disease 2019 (COVID-

19). This suspension of services will be effective until at least April 1. In the meantime, USCIS will provide limited 

emergency services. https://www.uscis.gov/contactcenter  

DACA https://www.informedimmigrant.com/guides/daca-coronavirus/  

EOIR https://www.justice.gov/eoir/eoir-operational-status-during-coronavirus-pandemic  

All immigration hearings, except for detained cases have been canceled. 

EEOC    

"Effective immediately all employees, other than the minimal staffing needed to handle mail, will be encouraged to 

telework until further notice. On March 12 all EEOC offices began conducting charge intake over the phone, minimizing 

the health risks to agency employees and the public while ensuring that no employee or applicant would lose their rights 

under the laws we enforce. Preserving access to being able to file a charge of discrimination is important because the laws 

the EEOC enforces have deadlines within which employees and applicants must file discrimination charges.” 

EEOC for Deaf    

https://www.myhealth.va.gov/
http://www.va.gov/
https://www.2020census.gov/
http://www.uscis.gov/coronavirus
https://www.uscis.gov/contactcenter
https://www.informedimmigrant.com/guides/daca-coronavirus/
https://www.justice.gov/eoir/eoir-operational-status-during-coronavirus-pandemic


Individuals who are deaf or hard of hearing can reach the EEOC by videophone at 1-844-234-5122. If you have a 

disability which prevents you from accessing the Public Portal or you otherwise have difficulty with accessing the portal, 

please call 1-800-669-4000. 

EEOC for Filing discrimination    

If you would like to begin the process of filing a charge of discrimination you are encouraged to visit the EEOC Public 

Portal (https://publicportal.eeoc.gov/) to schedule an intake appointment by telephone. The system can also be accessed 

by going directly to our website at www.eeoc.gov.  More information about reaching an EEOC field office is available at 

https://www.eeoc.gov/field/index.cfm. Anyone who cannot use the portal can call the EEOC at 1-800-669-4000 to begin 

the process of filing a charge. 

Social Security https://www.ssa.gov/coronavirus/        www.socialsecurity.gov   

Field office locator (1-800-772-1213) TTY 1-800-325-0778  

Due to COVID-19, local Social Security offices will only offer phone service to the public effective 03/17/20 

IRS www.IRS.gov     https://www.irs.gov/help/contact-your-local-irs-office    

Maintain current information about the operating status and hours of our Taxpayer Assistance Centers (TAC) on IRS.gov. 

We recommend taxpayers double check IRS.gov before making a trip to a TAC. Better yet, try to resolve the issue online 

or over the phone. 

Tax Day now July 15: Treasury, IRS extend filing deadline and federal tax payments regardless of amount owed  

The IRS urges taxpayers who are due a refund to file as soon as possible. Most tax refunds are still being issued within 21 

days.   

Treasury, IRS and Labor announce plan to implement Coronavirus-related paid leave for workers and tax credits for small 

and midsize businesses to swiftly recover the cost of providing Coronavirus-related leave. 

SBA   www.sba.gov/disaster    1-800-659-2955  

Small business disaster loans approved. Go online to fill out application or call in to get more details. 

Small Business   https://www.facebook.com/business/boost/grant   

$100 million in grants will support over 30,000 small businesses in over 30 countries where we operate around the world 

to show that we’re focused on helping businesses easily find the help, training, and support they need. 

Gov't & Emergency Service Org.'s https://www.facebook.com/workplace/blog/supporting-emergency-services-and-

government-during-covid-19  

Workplace Advanced is being made available for free for a year to governments and emergency service orgs globally. 

This platform uses simple and secure tools like video calling, groups, News Feed, file sharing and instant messaging to 

keep entire organizations connected and informed. 

 Fact Checker    https://www.facebook.com/journalismproject/coronavirus-grants-fact-checking $1M in grant 

support is available to fact-checking organizations around the world to increase their capacity to combat misinformation 

related to COVID-19. The funds will be administered by the International Fact-Checking Network and will be used for 

partnering with health experts for evidence-based coverage, producing reliable multimedia content, and more. 

 

State Resources 

 

Resources that were shared for families, the elderly and unemployed/underemployed workers: 

https://www.ssa.gov/coronavirus/
http://www.socialsecurity.gov/
http://www.irs.gov/
https://www.irs.gov/help/contact-your-local-irs-office
http://www.sba.gov/disaster
https://www.facebook.com/business/boost/grant
https://www.facebook.com/workplace/blog/supporting-emergency-services-and-government-during-covid-19
https://www.facebook.com/workplace/blog/supporting-emergency-services-and-government-during-covid-19
https://www.facebook.com/journalismproject/coronavirus-grants-fact-checking


  

• Electric Service/Bills: Georgia Power Company has suspended shutoffs for 30 days as of March 14 – April 14. In 

30 days they will reevaluate the policy. Visit https://www.georgiapower.com/covid-19.html 

• FREE Access to High Speed Internet via Comcast for 60 Days – during this time, access to the internet is more 

important than ever to our clients and families. Comcast, a community partner of the League, has committed to 

closing the digital access gap and is offering 60 days of free internet service through their Internet Essentials 

program. Comcast is also giving all of their current Internet Essentials customers a speed boost, from 15/2 Mbps, 

to 25/3 Mbps. You can sign up at www.internetessentials.com or by calling or call 1-855-846-8376. 

• United Way/Community Foundation of Greater Atlanta – have partnered to create the Greater Atlanta 

COVID-19 Response and Recovery Fund and so far raised $17 million for 23 metro area county residents. The 

distribution of these resources to communities is being worked out now. More to come soon on how communities 

and residents can seek assistance directly or through area non-profits from the fund. 

• Water Service: It has been reported that the City of Atlanta Watershed has suspended shutoffs for 60 days 

(though I could not find this on the website). They do report on the website “To align with the City’s current 

operating environment as the result of the global pandemic, if you currently do not have water at your property, 

please call ATL311 at 404-546-0311.” 

• Atlanta Business League – offering support to Black businesses to access SBA emergency loans (see details 

below). Visit https://www.atlantabusinessleague.org/ for more information on ABL membership and services for 

small businesses. 

• Urban League of Greater Atlanta – the League is open for business virtually and launching our new Financial 

Opportunity Center (FOC) and continuing to deliver services uninterrupted. Our Pathways to Empowerment 

Program supports job seekers to tap into their talents and purpose and explore high demand high paying career 

pathways, choose a career, gain career readiness/soft skills, get enrolled in GED and/or occupational skills 

training and secure livable wage tracked employment. We Evaluate where people are, Equip them with what they 

need and want and Elevate them to where they want to go. We are enrolling residents now and this is a great way 

to stay engaged with others, learn new skills and prepare for a bright future especially during these challenging 

times. We host Orientations by phone or by webinar and counsel/coach by phone.  We are also offering Small 

Business Start-Up Accelerator and Strategic Growth Accelerator classes, First Time Homebuyer Workshops all 

on line and offering one on one coaching and support. Visit our website for access to all of our programs, services 

and Team Members at https://ulgatl.org/coronavirus-programs-and-staff-info/. 

• AARP Support for Seniors –You can find AARP's coronavirus resources at www.aarp.org/coronavirus. We also 

point you to www.cdc.gov/coronavirus, and your local health agency for the latest information. Yesterday, AARP 

hosted a 90-minutes Tele-Town Hall on the coronavirus with government experts who addressed health concerns, 

caregiving and scams related to COVID-19. This live event was recorded and available here: 

https://www.aarp.org/health/conditions-treatments/info-2020/tele-town-hall-coronavirus.html?intcmp=AE-HP-

LL1  

Atlanta Food Bank http://www.acfb.org/ text FindFood to 888.976.2233. " 

 Atlanta Food Bank will provide information for closest food pantry." 

Overcomers House    http://www.myovercomershouse.com/    678-615-7714 

"Distributing  food on Tuesday and Saturday only from 10am to 2pm.  1st come , 1st serve.  Food Pantry Process: 

• All participants will remain in their cars.  

• A number will be placed on their windshield as they drive up. 

• a volunteer will take that number an place a box in their cars. " 

Coalition of Refugee Service Agencies (CRSA) https://crsageorgia.wordpress.com/      404-229-7145  

"Closed offices, but still serving community via telephone, email, & other means.  

https://www.aarp.org/health/conditions-treatments/info-2020/tele-town-hall-coronavirus.html?intcmp=AE-HP-LL1
https://www.aarp.org/health/conditions-treatments/info-2020/tele-town-hall-coronavirus.html?intcmp=AE-HP-LL1
http://www.myovercomershouse.com/
https://crsageorgia.wordpress.com/


•If you are a client of one of CRSA's refugee or immigrant service agencies or in need of their help, please click here for a 

link to our members' websites. 

•If you are a volunteer or donor interested in supporting CRSA's work, please click here to find a list of our members or 

follow us on Facebook or Twitter. 

•If you would like to explore partnerships with CRSA or have specific questions for our Chair, please contact Jim Neal at 

jim@friendsofrefugees.com " 

State of Georgia’s COVID-19 hotline 844-442-2681  

CDC Hotline   https://www.cdc.gov/cdc-info/index.html   (800-232-4636) 

CDC-INFO is experiencing a very high number of calls and emails. Wait times for inquiries on all topics are longer than 

usual. However, if you are a healthcare provider and your inquiry is urgent, please call instead of sending through the 

form. 

Due to the high volume of inquiries, CDC is working to assist those with the most urgent information needs. If you have 

general questions regarding COVID-19, please see the CDC’s Coronavirus Disease 2019 

https://www.cdc.gov/coronavirus/2019-ncov/faq.html for timely information instead of submitting an email. This is a 

rapidly evolving situation, and CDC will provide information on our website as soon as it becomes available.  

You may also access CDC’s new online Coronavirus Self-Checker tool from this webpage. This tool can help you make 

decisions about seeking appropriate medical care if you think you are sick with COVID-19. 

Multilingual COVID-19 Info https://drive.google.com/drive/folders/1KmaFpW-

NFoKy8_D0JrNKpUsNb15MFkSk?fbclid=IwAR12X1wN0jAGZRxWU8ySEM0TKXo1OxME8WcpvBfpIUZmWpgC1r

aHXKWnkLA   

Americans Traveling Abroad  

1) Constituents need to reach out/notify the State Department of their situation via the 24 hour hotline the Department has 

set up to help stranded AmCits: 

•Callers located in U.S. and Canada: 1-888-407-4747 

•Callers located overseas: 1-202-501-4444 

2) Constituents should register (if they haven’t yet) with https://step.state.gov/, the State Department’s Smart Traveler 

Enrollment Program, to get updates. 

CPACS (Center for Pan Asian Community Services  

CPACS Main Office is closed to the public but still in operation and able to assist our community members. For 

assistance and questions, please call 770-936-0969 to speak to a member of our team.  

CPACS Cosmo Health Center is OPEN and providing services. If experiencing flu-like symptoms (fever, runny nose, 

sinus congestion/stuffy nose, cough, chest tightness/wheezing, etc.), please CALL to speak to a member of our healthcare 

team before coming to the office. Language support is available. Call CPACS Cosmo Health Center at 770-446-0929.   

CPACS Gwinnett is closed. The CPACS Main Office is able to provide assistance to our Gwinnett clients and 

community members. Please call 770-936-0969.  

CPACS Transportation has limited operations. The following routes have been canceled: non-emergency routes, fixed 

routes (Clarkston route), and Employer routes for Shinetone and Connected Fibers.  

Thank you for your understanding as we work to do our part to prevent the spread of the coronavirus and protect the 

safety of our staff and clients. For general questions, please contact Victoria Huynh, CPACS Vice President, at 

victoria.huynh@cpacs.org or call our office line at 770-936-0969. 

GA Power Residents and Parents  

https://www.cdc.gov/cdc-info/index.html
https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://drive.google.com/drive/folders/1KmaFpW-NFoKy8_D0JrNKpUsNb15MFkSk?fbclid=IwAR12X1wN0jAGZRxWU8ySEM0TKXo1OxME8WcpvBfpIUZmWpgC1raHXKWnkLA
https://drive.google.com/drive/folders/1KmaFpW-NFoKy8_D0JrNKpUsNb15MFkSk?fbclid=IwAR12X1wN0jAGZRxWU8ySEM0TKXo1OxME8WcpvBfpIUZmWpgC1raHXKWnkLA
https://drive.google.com/drive/folders/1KmaFpW-NFoKy8_D0JrNKpUsNb15MFkSk?fbclid=IwAR12X1wN0jAGZRxWU8ySEM0TKXo1OxME8WcpvBfpIUZmWpgC1raHXKWnkLA


In addition to building and operating critical infrastructure for millions of Georgians and suspending residential 

disconnects through April 15th, Georgia Power is also offering our signature K-12 education program “Learning Power” 

to parents at http://www.learningpower.org/georgia.html  

GA Restaurant Association (GRA) https://www.garestaurants.org/news/covid19    

The Giving Kitchen https://thegivingkitchen.org/      404-254-1227  

Providing financial assistance and has a fund for donations. 

Inspiritus https://weinspirit.org/  404-875-0201  

"Currently has funding available to provide one month of emergency rental and/or utility assistance to households in crisis 

through the month of March. If your teams are aware of a family in crisis that resides in DeKalb, Fulton or Gwinnett 

counties, feel free to reach out to Becca Butcher (678-852-8510) or Kimberlie Marsh (404-405-5677, 

kimberlie.marsh@weinspirit.org) for assistance." 

Latin American Association https://thelaa.org/  404- 638-1839  

Has a line for information, support, and for financial assistant. 

Arabia Mountain Heritage Area Alliance https://arabiaalliance.org/field-notes/covid-19-and-the-amnha/      

"(770) 484-3060 for Arabia, (770) 389-7801 for Panola, and 770-498-5619 for Stone Mountain."  

"At this time, parks and self-guided trails are still open. The outdoors can help you get some fresh air and connect with 

nature while still practicing social distancing.  

DFCS (Food Stamps)    

"Self-service options include: Apply for Food Stamp and Medicaid Benefits 

Visit: gateway.ga.gov (verification documents can also be uploaded and case status info is available for all benefits) 

Download an Application: https://dfcs.georgia.gov/services  Electronic Benefits Transfer (EBT) Visit: 

https://www.connectebt.com/gaebtclient   or call: 888-421-3281 for updates. Those without internet access can contact the 

DFCS Customer Contact Center at 877-423-4746 for additional information or to request a paper application. " 

Local News Org.'s https://www.facebook.com/journalismproject/programs/community-network/coronavirus-grants-

news-reporting  

$1M in small grants are being offered to support local news organizations covering COVID-19 in the U.S. and Canada. 

This aims to help local news organizations deal with the unexpected costs of covering COVID-19 including allowing staff 

to work from home and providing more coverage for audiences. These are made possible through a partnership with the 

Facebook Journalism Project, Lenfest Institute for Journalism and Local Media Association. 

Passports   

To make an appointment at a passport agency or center for a life-or-death emergency, you must call our National Passport 

Information Center (NPIC) at 1-877-487-2778 (1-888-874-7793 TDD/TTY) on Monday- Friday, 8:00am to 5:00pm 

Eastern Time, except federal holidays or on Saturdays, 10:00 am to 3:00 pm Eastern Time. Call 202-647-4000 outside of 

these hours to make an appointment. 

Effective March 20, 2020, we are only able to offer service for customers with a qualified life-or-death emergency and 

who need a passport for immediate international travel within 72 hours. Please do not contact our agency directly to make 

an appointment.  If your constituents applied and requested expedited service on or before March 19, 2020, we will honor 

our commitment of 2-3 weeks door-to-door for expedited service. If your constituents applied in-person at a passport 

agency or center on or before March 19, 2020, the passport agency or center will inform them that it will be mailed to 

them. 

GA Dept. of Public Health   https://dph.georgia.gov/    404-657-2700  

http://www.learningpower.org/georgia.html
https://www.garestaurants.org/news/covid19
https://thegivingkitchen.org/
https://weinspirit.org/
https://thelaa.org/
https://arabiaalliance.org/field-notes/covid-19-and-the-amnha/
https://dfcs.georgia.gov/services
https://www.connectebt.com/gaebtclient
https://www.facebook.com/journalismproject/programs/community-network/coronavirus-grants-news-reporting
https://www.facebook.com/journalismproject/programs/community-network/coronavirus-grants-news-reporting
https://dph.georgia.gov/


GA Dept. of Public Health (Telehealth)      404-657-2305  

GA Dept. of Public Health (Constituent Services) DPH-ConstituentServices@dph.ga.gov    

GA Dept. of Public Health (Office of Health Indicators for Planning)   404-657-2588  

GA Dept. of Public Health (Informatics & Data Services)    404-657-2856  

GA Dept. of Public Health (Vital Records)      404-679-4702  

GA Dept. of Public Health (Laboratory)      404-327-7900  

GA Dept. of Public Health (Division of Communications)    404-463-4062  

GA Dept. of Public Health (Digital Web Content)     404-657-2591  

GA Dept. of Public Health (Media Relations) nancy.nydam@dph.ga.gov  404-657-2462  

GA Dept. of Public Health (Risk Communication/Emergency Preparedness)  404-657-2711  

GA Dept. of Public Health (District & County Relations)    404-463-0801  

GA Dept. of Public Health (Division of General Counsel)    404-657-2700  

GA Dept. of Public Health (Open Records) DPH-OpenRecords@dph.ga.gov    

GA Dept. of Public Health (Division of Health Promotion)    404-656-9887  

GA Dept. of Public Health (Maternal & Child Health)    404-657-2850  

GA Dept. of Public Health (Maternal & Child Health Epidemiology)   404-657-6448  

GA Dept. of Public Health (State Pharmacy)      404-657-2700  

GA Dept. of Public Health (Health Promotion & Disease Prevention Section)  404-657-6652  

GA Dept. of Public Health (Chronic Disease Prevention & Wellness)   404-651-5436  

GA Dept. of Public Health (Cancer Screening & Treatment)    404-657-6605  

GA Dept. of Public Health (Adolescent Health & Youth Devel.)   404-656-6638  

GA Dept. of Public Health (Asthma Control Program)    404-651-7324  

GA Dept. of Public Health (Cancer State Aid)      404-463-5111  

GA Dept. of Public Health (Comprehensive Cancer Control)    404-657-6315  

GA Dept. of Public Health (Diabetes Prevention & Control Program)  404-657-0603  

GA Dept. of Public Health (Drive for Sight Program)     404-463-2746  

GA Dept. of Public Health (Rape Prevention & Edu. Program)   404-657-6607  

GA Dept. of Public Health (Tobacco Use Prevention Program)   404-657-0792  

GA Dept. of Public Health (Family Health)      404-657-2850  

GA Dept. of Public Health (Women Infants & Children (WIC)   404-657-2900  

GA Dept. of Public Health (Children w/Special Needs)    404-657-2726  

GA Dept. of Public Health (Babies Can't Wait)     404-657-2878  

GA Dept. of Public Health (Children's Medical Services)    404-463-3478  

mailto:DPH-ConstituentServices@dph.ga.gov
mailto:nancy.nydam@dph.ga.gov
mailto:DPH-OpenRecords@dph.ga.gov


GA Dept. of Public Health (High Risk Infant Follow-Up)    404-657-2726  

GA Dept. of Public Health (Infant & Child Health)     404-657-4143  

GA Dept. of Public Health (Children 1st)      404-463-6431  

GA Dept. of Public Health (Health Check)      404-679-6679  

GA Dept. of Public Health (Healthy Child Care GA)     404-651-7370  

GA Dept. of Public Health (Hearing & Vision Conservation)    404-657-6359  

GA Dept. of Public Health (School Health)      404-679-6679  

GA Dept. of Public Health (SIDS/Other Infant Death Info & Counseling)  404-651-7371  

GA (Newborn Screening for Metabolic & Sickle Cell Disorders)   404-657-6357  

GA Dept. of Public Health (Universal Newborn Hearing Screening & Intervention) 404-463-2192  

GA Dept. of Public Health (Nutrition)       404-657-2884  

GA Dept. of Public Health (Oral Health)      404-657-6639  

GA Dept. of Public Health (Women's Health)      404-657-3143  

GA Dept. of Public Health (Family Planning)      404-657-3143  

GA Dept. of Public Health (Perinatal Health)      404-657-3143  

GA Dept. of Public Health (Violence Against Women)    404-657-3143  

GA Dept. of Public Health (Men's Health)      404-657-3144  

GA Dept. of Public Health (Division of Health Protection)    404-463-5419  

GA Dept. of Public Health (Epidemiology)      404-657-2588  

GA Dept. of Public Health (After Hours Emergencies)    1-866-782-4584  

GA Dept. of Public Health (Chronic Disease Epidemiology)    404-657-3103  

GA Dept. of Public Health (Notifiable Disease)     404-657-2588  

GA Dept. of Public Health (HIV/STD Epidemiology)     1-800-827-9769  

GA Dept. of Public Health (Tuberculosis (TB) Epidemiology)    404-657-2634  

GA Dept. of Public Health (Health Services Assessment Unit)    404-657-6438  

GA Dept. of Public Health (Emergency Preparedness)    404-463-5419  

GA Dept. of Public Health (Environmental Health)     404-657-6534  

GA Dept. of Public Health (Environmental Services)     404-657-6534  

GA Dept. of Public Health (Emergency Medical Services)    770-996-3133  

GA Dept. of Public Health (Injury Prevention)     404-679-0500  

GA Dept. of Public Health (Chemical Hazards Program)    404-657-6534  

GA Dept. of Public Health (HIV)       404-657-3100  

GA Dept. of Public Health (STD)       877-783-4374  



GA Dept. of Public Health (Tuberculosis)      404-657-2634  

GA Dept. of Public Health (Immunization Program)     404-657-3158  

Public Health (Division of Inspector General)    DPH-ReportFraud@dph.ga.gov 404-656-4409  

GA Dept. of Public Health (Division of Operations, Projects & Reports)  404-232-7810  

GA Dept. of Public Health (Procurement & Projects)     404-656-4480  

GA Dept. of Public Health (Facilities & Support Services)    404-232-1686  

GA Piedmont Healthcare https://www.piedmont.org/  1-866-460-1119  Hotline dedicated to 

Coronavirus. Dial 3 or stay on the line.  

Emory Department of Health  High at Risk Health Individuals    404-712-6844  

 

 

 

 

DeKalb County Resources 

DeKalb County Board of Health  https://www.dekalbhealth.net/  (844) 442-2681  

City of Stone Mountain Municipal Court     

Suspended through Monday, April 13, 2020. All individuals who were scheduled to appear in court on March 18th, March 

19th, and March 26th have been rescheduled to Wednesday, April 22, 2020, at 9:00 AM and 1:30 PM. Court session on 

Wednesday, April 1, 2020, at 3:00 PM is rescheduled to Wednesday, June 3, 2020, at 3:00 PM. Court session on 

Thursday, April 2, 2020, at 9:00 AM is rescheduled to Thursday, May 7, 2020, at 9:00 AM. Court sessions on Thursday, 

April 9, 2020, at 9:00 AM & 10:30 AM is rescheduled to Thursday, May 14, 2020, at 9:00 AM & 10:30 AM. 

Stone Mountain City Hall http://cms4.revize.com/revize/stonemountain/index.php   (770) 498-8984 To protect 

against the Coronavirus, City Hall will close to public access through Monday, March 30, 2020. Please note that during 

the closure the City will service permits, applications, and municipal fines and fees collections on Tuesdays and Fridays 

from 8:00 AM to 12:00 PM by appointment only. 

CodeRed Emergency Weather Notification System www.dekalbcountyga.gov/dema/codered DeKalb’s emergency 

notification system 

Senior sites for meal pick-up    

•DeKalb Atlanta Neighborhood Center            25 Warren St., Atlanta, GA 30317            (404-253-8971)                                                                            

•Lithonia Neighborhood Center                        2484 Bruce St., Lithonia, GA 30058         (770-484-8759)                                                                            

•North DeKalb Neighborhood Center               3393 Malone Dr., Chamblee, GA 30341   (404-298-4461)                                                            

•South DeKalb Neighborhood Center               1931 Candler Rd., Decatur, GA 30032     (404-286-7924) 

Recreational sites for snack pick-up     

• Gresham Recreation Center, 3113 Gresham Road, Atlanta, GA 30316 (starts at 3:30 p.m.)  

• Exchange Intergenerational Recreation Center, 2771 Columbia Drive, Decatur, GA 30034 (starts at 3:30 p.m.)  

• Redan Recreation Center, 1839 Phillips Rd., Lithonia, GA 30058 (starts at 3:30 p.m.)  

• Tobie Grant Recreation Center, 644 Parkdale Drive, Scottdale, GA 30079 (starts at 1:00 p.m.)  

mailto:DPH-ReportFraud@dph.ga.gov
https://www.piedmont.org/
https://www.dekalbhealth.net/
http://cms4.revize.com/revize/stonemountain/index.php
http://www.dekalbcountyga.gov/dema/codered


• N.H. Scott Recreation Center, 2230 Tilson Road, Decatur, GA 30032 (starts at 3:30 p.m.)  

• Lucious Sanders Recreation Center, 2484 Bruce Street, Lithonia, GA 30058 (starts at 3:30 p.m.)  

• Mason Mill Recreation Center, 1340- B McConnell Drive, Decatur, GA 30033 (starts at 3:30 p.m.)  

• Hamilton Recreation Center, 3263 Chapel Street, Scottdale, GA 30079 (starts at 2:30 p.m.)  

• Midway Recreation Center, 3181 Midway Road, Decatur, GA 30032 (starts at 3:30 p.m.)  

Berean Christian Church https://bereanchristianchurch.org/  (770) 593-4421  

Serving food to church members ONLY whom are 60 and older. 

First Baptist Church   404.294.5284  

47 Covington Highway Avondale Estates, GA 

Food pantry is open on Tuesday and Thursday from 12PM until 1PM 

 

 

Gwinnett County Resources 

 

Rockdale County Resources 

Rockdale County Emergency Relief Fund  https://www.rockdaleemergencyrelief.org/ (770) 922-0165 Distributing food 

to ROCKDALE RESIDENTS ONLY on Tuesday & Thursdays 10am- 1pm 350 Tall Oaks Drive, Conyers, 30013.    

Conyers 7th Day Adv Church https://www.conyerschurch.org/  (770) 483-0764  

3001 Old Salem Road, S.E., Conyers 30013Food Pantry suspended.  Next Month April 18th will do Mobile Food Truck 

1p-3p; 

Emanuel Community Church https://emmanuelconyers.com/   (678) 413-3603  

1400 Hwy 212, Conyers, 30094 Tuesday 6:30- 7:30 pm and Sat 10:30am-11:30 am 

Excel Christian Church     

Providing free meals to go! Monday-Friday 3pm-5pm  1151 Flat Shoals Road, Conyers, 30013 

Newton County Resources 

Covington First UMC https://www.covingtonfirst.org/  (770) 786-7305  

1113 Conyers Street, SW, Covington 30014-  Doing Drive through Food distribution Thurs & Fri 2p-4p, Sat 10am-

12noon.  They are only serving 70 people per day. 1st come, 1st serve 

https://www.rockdaleemergencyrelief.org/
https://www.conyerschurch.org/
https://emmanuelconyers.com/
https://www.covingtonfirst.org/

